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QuickLive powered by hybris

Portaltech’s QuickLive is a full service eCommerce platform designed to
appeal to new and existing online merchants that need to develop/ or upgrade
their eCommerce capability. It has been designed specifically for retailers who
need greater control over their eBusiness initiatives, richer functionality to
improve conversion and more powerful integration capabilities to support web
channel growth.

QuickLive utilises the power of hybris Commerce with Product Information
Management (PIM) to power catalogue management as the core commerce
framework. Hybris supports retailers to present highly complex products in as
much detail as they choose. Product comparisons and optimised search and
navigation functions make it easy for customers to select the right product —
resulting in high conversion rates. Role-based assignment of permissions
guarantee customers only see information (products, pricing, content)
relevant to them, while support for regional currencies, conditions and taxes
opens up retailers’ operations to the world.

Unlike other eCommerce end-to-end solutions on the market, QuickLive
allows retailers to customise and extend the framework as they see fit.
Typically this level of control is only available to retailers that have big enough
budgets to buy enterprise grade platforms and pay for the services to
implement them. QuickLive offers the ‘best of both worlds’, namely the
flexibility and scalability of an enterprise grade platform and the end-to-end
one stop eCommerce solution which can be deployed very quickly and cost
effectively. Put simply, QuickLive is the last eCommerce platform you will ever
need.

The architecture of QuickLive and hybris enables adoption of third-party
solutions for specific tasks, such as analytics and recommendations.
Customers are of course at liberty to incrementally add hybris features, or
expand into a complete custom development project when the demands of a
growing on-line business require them to do so. QuickLive is aimed to provide
two advantages simultaneously, that of affordability, in terms of licensing and
implementation, and that of flexibility and scalability which comes from a
solution that has numerous customisation features (custom objects and
pricing rule set, for example), features for multi-channel product information
management, and an extensible architecture.

QuickLive’s key features are content and catalogue management, multi-
lingual and multi-currency capability, multi-site management, micro-sites, e-
mail templates for customer communication, business user configurable page
templates, configurable promotions engine, a recommendations engine, gift
vouchers, wish lists, blogs and forums, search and navigation, configurable
product bundling, payment and fulfilment modules, and integration with print
catalogues. This is in addition to the core e-commerce features such as a
storefront, merchandising, and a payment module.
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Integrations to Sage Pay, DataCash and Commldea
Hosted order page facility available for full PCI Certification
Configured to authorize and charge or authorize only
Multiple saved credit cards (referencing tokens)

Integration with Third Man for Fraud Screening

Pay on account with customer credit limits and account balance
Easy product re-ordering with my products functionality

Invoice generation and request old invoices feature

Customer specific price lists with minimum order values

Customer specific shipping preferences

QuickLive is an out of the box, enterprise eCommerce solution developed by
Portaltech on the hybris eCommerce platform. Portaltech is a business and
technology consultancy that focuses on the design, implementation, integration and
support of eCommerce solutions. We work with our customers to gain a deep
understanding of their market space and business challenges so that we can develop
transactional applications and web sites that deliver real business benefits. We
measure our success through the delivery of an on-time, on-budget solution and on
the increased revenues and cost savings that these solutions generate.

As an eBusiness consultancy with unique cross sector experience gained in online
and multi-channel environments our proposition is unrivalled in the UK. We work on
business and technology initiatives for a range of leading brands and companies both
large and small, such as Long Tall Sally, Bombay Duck, Focus DIY, LK Bennett,
Thompson & Morgan, Post Office, The Body Shop, Vodafone, Premier Farnell and
The Royal Mail.

hybris is a global leader of multi-channel communication & commerce software.
Established in 1997, hybris has a proven track record working with the worlds’ biggest
brands. Headquartered in Munich, it has offices in the UK, Netherlands, Switzerland
and Sweden and the United States. It has over 180 customers worldwide running
more than 1,500 websites. Customers include Toys R Us, Waterstones, TUI, Puma
and Reebok.

For more information please contact Mark Adams on +44 (0) 207 401 0982 or via
email, mark.adams@portaltech.co.uk



